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Q-Training (5/03- ZApepa)

ZUMBouAOG enixelpnoswyv o€ Ofpata Business Negotiations, CRM,
2TpaTtnylkng kar Aloiknong Emixeipnoswv. Eionyntng EknaideuTikwv
NPOYPANMATWY CFE EMIXEIPNOEIC Tou I0IWTIKOU aAAd Kal Tou Anpociou
Topea. OMIANTAG o€ Zuvedpia o EAANGda kal EEwTepiko. ROI Certified
Kal €10IkOC o€ BEpaTa PETPNONG anddoonc evepyeiwv Training & HR.

Microsoft Hellas

Large Accounts Sales Executive (5/99 - 4/03)

Enterprise & Partners Group

YneuBuvog yia TNV npowdnon OAwv Twv NPoidVTwV Kal UNNPESI®V TNG
Microsoft o0g oOTpPATNYIKOUC MEYAAOUG nMeAdTec Tou IdiwTIKOU Kal
Anuooiou Topéa TnG xwpag: Tpaneleg (Tpanela Kunpou, EAANvIKA
Tpanela, OMEGA Bank, Tpanela EAAAdog, EAAnvikn Tpdnela kAn.),
Blounxavieg, Alavikd Eunopilo, Apuva, XpnuaTioTnplakeg, ABriva 2004
KAMN.). AvanTtuén oxeoewv MPeE uwnAOBabua OTeAEXN KAl OTEAEXN
NANPOPOPIKNG TwVv ETaipiwv kal napakoAoluBnon Twv npoypaupdTwv
adeiwv Xpnong Tng Microsoft. YneuBbuvoc yia Tnv MIAOTIKA Epappoyn TnG
CRM epappuoyng SIEBEL otnv Microsoft Hellas.

Interface A.E. (ALTEC Group)

AvTic CTEC (5/98 - 5/99)

Certified Technical Education Center

YneuBuvog yia Tnv avanTtuén Tou CTEC Business Unit Tng ETaipiag T0
ornoio npooe@epe MioTonoINUEVEG ekNAIdEVUOEIC O B&uata Microsoft.
Aloiknon  OAIYOPEAOUG  TUAMATOG  Kal  opadag — MIoTOMOINHEVWYV
Exknaideutwv. AInAaciaocpog Twv 000wV PECA O €va £T0C KAl BeATiwon
Tou pepIdiou ayopdc Tne ETaipiac og auTo Tov TouEQ.


http://www.q-training.gr/
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BULL A.E.

Project Manager & System Engineer (5/95 - 5/98)

Systems Integration and Engineering Division (SIED)

TexvikOG YNeuBuvog PeEYAAwV €pywV NMANPOPOPIKAG. AvaAuon avaykwv
TWV nNeAaTwv, UnoBoAn npotdoewv o€ JeyaAa Onuodoia €pya
NAnpogopikng (TeAwveia, TAXIS, OAMN kAn.) kal opyavwon Tou
nepiBaAAovTog dokiung (Test Platforms). YneuBuvog yia To Web Site Tng
ETaipiag kail yia véeg TexvoAoyieg Multimedia Kiosks, Wireless Networks,
TNAENIKOIVWVIEG KAN.

MouAi1adng & Zuvepyareg A.E.

ZTéAexog NwAnoewyv (1991 - 1993)

Tunua Microsoft

>T1eNeExoC NwANoswv kal YnootnplEng Presales oto Tunua Microsoft Tng
onoiag n ETaipia nTav anokA&ioTikog AvTinpoownog otnv EAAGda.

IEK AEATA (1996-1997)
Eionyntng oe O¢uata MNAnpogopiknG: TnAenikoivwviwv, Multimedia,
TexvoAloyiwv Internet kar Avantuéng AoyiopikoU.

BULL ADVANCED TRAINING CENTER (1996-1998)

Eionyntng oe 6¢pata TnAenmikoivwviwv, AcpdAsiag TMAnpopoplakwyv
Zuotnuatwyv (Unix, NT), Aiktua YnoAoyloTwv, System Management,
AIX, Windows, Server, Windows kai UNIX e-mail ouoTiuara.
Epappoyec autopaTiopoU ypageiou otnv Microsoft.

AIAAOIOZ - Kévrpo Zuvexi{opgevng EnayyeAparikng Karapriong)
(Map. 1998- Aek. 2000)
Opyavwaon, YAonoinon kai A&loAoynon Mpoypappatwy

EAAnvikn ETaipia Ailoiknong Enixeipnoswv (EEAE) (2002)
Eionyntg oe 6¢paTta Customer Relationship Marketing (CRM) nou yia
npwTN Popa napouciacTnkav otnv EAAada.

Q-Training (2003- Today)
EionynTng o 6épata CRM, & Negotiations

JUVOAIKG €xw 010a&el nepioooTepeg ano 9.000 wpeg o Bepata CRM,
Presentation Skills kai AianpaypaTteUoswy.

Master’s of Business Administration - 2001

Open University of UK (MetanTuxiakd npoypaupa OI1apKeIac 3 €TWV HE
Eygaon oTIG evotnTeg: Corporate & Financial Strategy, Managing
International Enterprise, Marketing, Strategic Human Resources
Management, Managing Change, Managing organizational culture &
structure)


http://www.q-training.gr/
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Master’s of Computer Science - 1995
University of Birmingham (UK)
Software Engineering Stream (Anogoitnon pe Aidkpion)

MTuxioUxog TuARHarog Epappoopévng NMNANpo@opIknG - 1991
Oikovopiko Maveniotiuio ABnvwyv, A.Z.0.E.E.

e Training ROI Certified — ROI Institute Washington U.S

e Negotiations Certified Trainer - Negotiation Academy Europe,
U.K

e Microsoft Certified System Engineer (MCSE) & Trainer (ID
412908)

o [oTonoinuévoc Eknaideutng (Ap. MnTtpwou: 714470) and 1o EBVIKO
Kevtpo MioTonoinoewv (E.KE.MNIZ.)

o [apakoAouBbnon oepivapiou Eknaideuon Eknaidsutwv (Train the
Trainer) didpkelag 120 wpwv and Tnv EAAnvikA ETaipia
Aloikoewg Enixeipnoswv kabwc eniong kai 600 Qpwv anodé To
E.KE.MIZ.

Sales Seminar : Helping Clients Succeed (15 Days, Seattle, US)
Territory Management (Microsoft Netherlands).

Presentation skills development.

Project Management Tools (France)

Selling Line of Business Applications (Microsoft Denmark)

Security Seminar: Building Effective firewalls (15 days UK)

Time Management (Time Management International)

Design of new and more effective organizational structures, work
processes, and roles (Open University UK)

EionynTng kai ZuuBoulog Enixeipnoswyv o BEpaTa Alaxeipiong Twv
IXeoewv ME Toug MeAaTteg — Customer Relationship Management kai
Business Negotiations.

EvdeikTikOG kaTdAoyog Enixeipfocwy Twv onoiwv ZTeEAEXN
MNMapakoAouBnoav EknaideuTika MpoypduuaTta oTa onoia fnuUouv
EionynTng: EOvikn Tpanela, Probank, ALPHA, First Business Bank,
'‘OpiAoc ANT1, AOAQNH, BAPAAZ, UTEKO, DURAL, ATIAGAAZHZ,
AOHNOPAMA (EKAOZEIZ AEZMH), SHELMAN, GRIFFIN, MAYPIKOZ,
INTRALOT, CHIESI, COSMON, GRIFFIN, Schering Plough, EKO, SAP,
MICROSOFT, kAn.

AlaBETW peydAn Euneipia o€ eionynoeig Bepatwy Presentation Skills kai
Public Speaking. YnAp&a opIANTNG o€ NoAAG Zuvedpia o EANGda kai
EEwTepIKO.

Market Analysis, Business plans, Transaction cost analysis
Relationship Marketing
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Sales Tools (Budgeting, forecasting, project appraisal)

Time Management

Territory Management

Strategic Human Resources Management (SHRM), Recruitment, PMS
TexvoAoyieg CRM

Workflow kai Document Management

Enterprise Resource Planning Tools (SAP)

Windows Operating Systems, Office XP/2003, AIX Unix, Networking
Protocols (TCP/IP), Anti-Virus tools, Internet Tools (Web Server, e-
mail, DNS, Firewalls, Security, Hardware Devices (Routers, Leased lines
kAn.), handheld devices (iPack), Photoshop, Web Development
(html,php)

AyyAika (Proficiency Level)

EAANvIKNG ETaipiag Aloiknoswg Enixeipnoswv (EEAE), EAAnvikn ETaipia
EnioTnuovwy MNAnpogopikng  (E.M.Y), Customer Relationship
Management Forum, European Centre for Customer Strategies, Society
for Human Resource Management (SHRM)

ZuAoyn kai Ta§ivounon koxuAiwv EAAnvikng Odaiacoag (AlaBETw
MEYAAN oUAAoyn EAANVIKWV KOXUAIWV MOU €Xw OUAAEEEl pOVOC HOU,
dlatnpw kal gunAouTiCw and To 1987.), Ynown®io¢ AIDAKTWP OTO
Maveniotnuio Alyaiou Tunua ©aAdcolag  Bioloyiag.  YnoBpuxia
dwToypagia (AlaBeTw album pe @wToypagiec and koxUAla kalr dAAa
BaAdaooia €idn onwg AoTepieg, MEDOUOEC, YUNVORBPAYXIA KAM. OTO QUOIKO
Toug nepiBaAAov), Kataduoelg (PADI Dive Master), EAeUBepn Kataduon,
Wnolakn dwTtoypagia, Xelgepivo koAuuni, Tennis (MéAog Tennis Club
MNeipaia), Rafting, Mndoker.



